COMMUNICATIONS
Call Taking Process
for High
Consequence
Infectious Disease
and nCov

Notify all responders HCID
or nCov response

In the past 21 days has
the patient beenin
contact with a patient
who has traveled to a
country where Ebola
or 2019-nCov is
occurring?

EOBOLA:
Democratic Republic
of Congo

Y

Y

In the past 21 days has
the patient beenin
residence or traveled
to a country where an
Ebola outbreak or
2019-nCov is
occurring?

Y

In the past 21 days has
the patient beenin
contact with a patient
that has been
diagnosed with Ebola
or 2019-nCov?

2019-nCov:
Wuhan, China
Mainland China
Hubei Province, China

Proceed with

Y

normal call-take
process

Notify Field
Supervisor of HCID
or nCov response
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